Constituent Letter Template:

(Your Name)

(Street Address)

(City, State, ZIP Code)

Constituent of (Representative Last Name)’s District (Number)
(Email Address)

(Date)

The Honorable (Representative Full Name)
(Office Address)
(City, State, ZIP Code)

Dear (Senator/Representative and Last Name),
| rely on customer service calls for everything from my bank to my healthcare. Thatis why | am

asking you to support the Keep Call Centers in America Act of 2025, make sure it includes
clear rules for Al disclosure, and sign this Al Disclosure Petition.

Al is already answering calls, but most people are not told when they are speaking to a
machine. As a caller, if | were not told | was speaking to Al, | would lose confidence in the
business. | have even hung up before when it became clear the voice was not human. Surveys
show nearly 80% of Americans feel the same. This secrecy not only hurts customers, but it
also creates confusion and frustration that damages small businesses in our communities.

This is about honesty and trust, values that Americans take seriously. If Al is handling a call,
people like me deserve to be informed. Other countries already require this, and without action
here, both consumers and businesses are left exposed.

Please make Al disclosure part of this legislation. It is a straightforward way to protect
American jobs, support small businesses, and ensure fairness and transparency for the people
you represent.

Sincerely,
(Your Name)
(City, State, Zip Code)


https://www.congress.gov/bill/119th-congress/house-bill/4954
https://c.org/5H7bKsTTkz

